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1. Policy Statement

The Private Ear Clinic Ltd is committed to acting ethically and with integrity in all aspects of our
business. We have a zero-tolerance approach to modern slavery and human trafficking and are
committed to preventing these practices within our organisation and, where reasonably
practicable, within our supply chains.

Although The Private Ear Clinic Ltd is not required to publish an annual Modern Slavery
Statement under Section 54 of the Modern Slavery Act 2015, we recognise our responsibility to
promote ethical working practices and safeguard vulnerable individuals.

2. Purpose

The purpose of this policy is to:
e demonstrate our commitment to preventing modern slavery and human trafficking;
e ensure compliance with applicable legislation;
e provide guidance to employees on recognhising and reporting concerns;

e promote ethical employment and procurement practices.

3. Scope
This policy applies to:
e all employees;
e directors;
e temporary workers;
e contractors;
e agency workers;
e volunteers;
e consultants;

e anyone working on behalf of The Private Ear Clinic Ltd.



4. What is Modern Slavery?

Modern slavery is a crime and a violation of fundamental human rights. It can take many forms,
including:

e slavery;

e servitude;

e forced or compulsory labour;

e debt bondage;

e child labour;

e human trafficking;

e exploitation through coercion, threats or deception.

Victims may be of any age, gender or nationality.

5. Our Commitment
The Private Ear Clinic Ltd will:
e operate in accordance with UK employment law;
e provide fair pay and lawful terms and conditions of employment;
o verify employees' right to work in the UK before employment begins;
e ensure all employment is voluntary;
e never knowingly use forced, bonded or trafficked labour;
e treat all staff with dignity and respect;

e expect suppliers and contractors to operate ethically and comply with applicable
employment legislation;

o take appropriate action where concerns are identified.

6. Recruitment
We are committed to fair recruitment practices.
We will:
e carry out appropriate right-to-work checks;
e verify identity documentation;
e ensure recruitment is free from coercion;
e ensure all staff receive written terms and conditions of employment;

e comply with UK employment legislation.



7. Supply Chain

As a small independent healthcare provider, our supply chain is relatively straightforward and
consists primarily of reputable UK suppliers of clinical equipment, medical consumables, office
supplies and professional services.

Where reasonably practicable, we will seek to work with suppliers who demonstrate ethical
business practices and comply with applicable employment legislation.

8. Responsibilities
The Managing Director has overall responsibility for this policy.
Managers are responsible for:
e promoting awareness of this policy;
e responding appropriately to concerns;
e reporting suspected breaches.
All staff are responsible for:
e remaining alert to potential indicators of modern slavery;
e reporting any concerns immediately;

e complying with this policy.

9. Reporting Concerns

Anyone who suspects modern slavery or human trafficking should report their concerns
immediately to the Managing Director.

Reports will be treated seriously and investigated appropriately.

Where there is evidence that an individual may be at immediate risk of harm, appropriate
safeguarding procedures will be followed and the relevant authorities contacted.

10. Training
Due to the size of the organisation, formal training may not be required for all staff.
However, all employees will:

e be made aware of this policy;

e understand how to recognise potential indicators of modern slavery;

e know how to report concerns.

Additional training will be provided where appropriate.



11. Breaches
Failure to comply with this policy may result in disciplinary action.

Where suppliers or contractors are found to be involved in modern slavery or human trafficking,
The Private Ear Clinic Ltd reserves the right to terminate business relationships where
appropriate.

12. Review

This policy will be reviewed annually or sooner if legislation or organisational requirements
change.



